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Troubleshooting Login

Login Troubleshooting

Having trouble connecting to Learning Networks through your FirstClass login? Have
no fear - just follow these instructions and we'll have you up and running in no time.

If your error message reads: "The userID or password is not valid", please do the
following:

® Check your userID to make sure itis correct. Normally it will be the your first
plus your full last name in lower case letters.

® Have you changed your password recently?

Try an alternative password you may use elsewhere. Then click Login. If it still doesn't
work, contact Department of Information Systems at Collins Middle School at
ext. 608 so your password can be reset. (It will be reset back to your last name or
password for you to change later.)

If your error message reads: Sorry, there is no FirstClass server by that name on the
network, please follow these step-by-step instructions:

® Canyou access the Internet?
® Have there been recent changes to your network?

® Have there been recent modifications to the firewall, or has a new firewall been
installed?

® Have there been changes to your computer (Anti-Virus protection enabled, for
example)?

Keeping the above questions in mind, here are a number of troubleshooting tests to
try out.

Open a web browser, and try connecting to the following:

Step 1. Trythe CNN site: http://www.cnn.com Ifyou can connect properly it means
you are connected to the Internet and our server may be experiencing a problem.

®6C FirstClass Login
Step 2. Ifyou can't connect to FC from your d
computer, check to make sure your FC settings FIRSTCI.ASS
are correct user 0 f@

® The login screen should look like this, Password:

possibly with your userID if you have
saved it. Make sure the Address bar says
"home.fc", as below.

home. fc Browse..

Make sure the Server address is: salemk12.org. _
Save
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If not, click on Setup, and enter salemk12.org in the server field, and make sure Local
Network.FCP is in the "Connect Via" window.

[® 0N Service Setup
{.3 Connect via: | Local Network.fcp Tj (" Configure... )
-
User ID: marytuttle
Password:  eessscsssscssssscccssssccsssccns
Login: 1 As guest
7] Automatically Retry login: U_T? times
Retry delay: 0—'3‘ seconds
tﬂ Fill in if service is accessible via the network -
Server: salemk12.org

&,« Fill in if service is accessible via modem or ISDN
Phone #:

ﬂ Security settings
H Encryption: | Default D)

Server ID: |
[ FirstClass secure authentication only

[ Refuse upgrades to the FirstClass client software

Notifier 1 Notify me of new mail when offline

Notifier password:

Clears all nonconnection resources from your settings file ( Flush Cache
/

[_ Cancel \ ( Save \

Now, click on Configure and make sure the screen looks like this:

®e0~ local NetworkFCP
O protocol: (TGP =) Make sure that the Port
i Number field reads
[ Settings | Acvanced | "TCP Default (510)".
Use this tab to configure TCP/IP and UDP/IP connections. ThIS |S the netWOI’k pOI’t
= ‘ number. This should
Port number: TCP Default (510) ‘:_ v The TCP/IP or UDP/IP port on the server correspond to the
Proxy port: Default (1080) :,‘? :Is?du:;ocﬂbﬁne:etc::h{’g:)?: Srﬂlﬁx:em' i SChOOI S Server Setup.
If any of this was
Proxy IP address: | 0.0.0.0 G STEORe SO B PR ot the fecy different save your
settings file and try to
Buffer size: Default (10000) |wi5| Speciy between 6000 and 64000 log in again.

If this did not correct your problem, you should log into TSS and put in a trouble
report.
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